
WHO QUALIFIES?

HOW DOES IT WORK?
There are several ways to apply for CRP:

Online at: 
 www.pgworks.com/customer-
care/crp
In person at your Neighborhood
Energy Center or nearest PGW office
(see locations on back of this flyer)
By mail: fill out an application and
mail the PGW office:

Philadelphia Gas Works, P.O. Box
3529, Philadelphia, PA 19122-
0529

Need Help Paying Your Gas Bill?

PGW's Customer Responsibility Program (CRP) provides
affordable gas bills for low-income households. 

PGW customers with monthly household incomes at or below
150% of the Federal Poverty Line (FPL) qualify for CRP.

PGW may also provide debt forgiveness over 36 months of CRP payments, as well as free
weatherization to help reduce high bills.

Pay monthly CRP bills on time and in full
Tell PGW if household size or income
changes

CLS phonelines are open for new clients! If you have problems applying for CRP or face other
utility issues, contact 215-981-3700 and leave us a message. For more information about CLS,
visit clsphila.org

PGW customers on CRP receive a gas
bill that is a fixed percentage of their
income (see below).

PGW's Customer Responsibility Program can help!

HOW DO I APPLY?

WHAT IS CRP?

Your responsibilities on CRP

Each additional person: add
$643 to monthly income

Number in household

150% FPL (2020)

1 2 3 4
$1,823 $2,465 $3,108 $3,750

Income Gas bill

Up to 50% of FPL

51- 100% of FPL

101-150% of FPL

4% of household income

6% of household income

6% of household income

You will need: Names, Dates of Birth,
Proof of Income, and Social Security
Numbers (if available) for all
household members



What is a Neighborhood Energy Center?
Neighborhood Energy Centers serve as “one-stop-shops” for all energy services and provide
a comprehensive approach to energy problems for low to moderate-income consumers. 

*Spanish speaking assistance available
**Chinese and other language assistance

Contact an NEC if you need help with:
Home repair programs
Budget counseling
LIHEAP

Energy assistance grants
Utility payment arrangement
Energy conservation
UESF 

Note: due to the COVID-19 pandemic, NECs may have different availability than what is listed above.


