
Stay home when you are sick,
except to get medical care.

Wash your hands often with soap 
and water for at least 20 seconds.

Cover your cough or sneeze with a tissue, 
then throw the tissue 
in the trash.

Clean and disinfect frequently 
touched objects and surfaces.

Avoid touching your eyes, nose, and mouth. 
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STOP THE SPREAD OF GERMS- Do not go out unless you have to (food, 
major illness). Need to isolate family and keep safe for now.  

Philly COVID Hotline 1-800-722-7112 

Avoid close contact with people who are sick. 

Help prevent the spread of respiratory diseases like COVID-19.
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For more information: www.cdc.gov/COVID19

Share Facts About COVID-19
Know the facts about coronavirus disease 2019 (COVID-19) and help stop the spread of rumors.

FACT 
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Someone who has completed 
quarantine or has been released 
from isolation does not pose a risk of 
infection to other people. 

FACT 
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You can help stop COVID-19 
by knowing the signs 
and symptoms:

FACT 
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There are simple things you can 
do to help keep yourself and 
others healthy.
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Diseases can make anyone sick 
regardless of their race or ethnicity. 

• Fever
• Cough

• Shortness of breath

Seek medical advice if you 

• Develop symptoms

AND

• Have been in close contact
with a person known to have
COVID-19 or if you live in or have
recently been in an area with
ongoing spread of COVID-19.

For up-to-date information, visit CDC’s 
coronavirus disease 2019 web page.

For most people, the immediate risk of 
becoming seriously ill from the virus 
that causes COVID-19 is thought to  
be low.

Fear and anxiety about COVID-19 can cause 
people to avoid or reject others even though 
they are not at risk for spreading the virus. 

Older adults and people of any age with 
underlying health conditions, such as diabetes, 
lung disease, or heart disease, are at greater 
risk of severe illness from COVID-19.

• Wash your hands often with soap
and water for at least 20 seconds,
especially after blowing your nose,
coughing, or sneezing; going to
the bathroom; and before eating or
preparing food.

• Avoid touching your eyes, nose, and
mouth with unwashed hands.

• Stay home when you are sick.

• Cover your cough or sneeze with a
tissue, then throw the tissue in
the trash.
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Philadelphia COVID-19 Helpline 1-800-722-7112 
	www.phila.gov/programs/coronavirus-disease-2019-covid-19/	
	
FREE	Nutritious	food	in	Philly 
• Food	sites	where	any	resident	can	pick	up	free	food	for	their	household.	
• Student	meal	sites	where	any	child	can	pick	up	free	meals..	

Click	here	for	locations	www.phila.gov/2020-03-28-where-to-find-free-nutritious-
food-during-covid-19/	

		
PA	Department	of	Health	COVID-19	Info 
Click	here	for	statewide	response	and	
info	www.health.pa.gov/topics/disease/coronavirus/Pages/Coronavirus.aspx	
		
Information	for	Employees	Affected	by	COVID-19 
If	you	are	employed	in	Pennsylvania	and	are	unable	to	work	because	of	Coronavirus	disease	
(COVID-19),	you	may	be	eligible	for	Unemployment	or	Workers’	Compensation	benefits.	Click	
here	for	info	www.uc.pa.gov/Pages/covid19.aspx	
		
Clarifi	Free	Financial	Counseling	during	COVID 
Counselors	are	available	by	phone	to	assist	if	you	are	experiencing	job	loss,	temporary	loss	of	
income	or	financial	hardship	during	this	time.	Call	1-855-FIN-PHIL	(346-7445)	to	speak	to	a	
counselor	today.	Info	on	their	website	clarifi.org	
	
PCCY-	COVID	Toolkit 
From	Public	Citizens	for	Children	and	Youth-	multiple	resources	updated	
daily-	www.pccy.org/covid	
	
PBS-How	to	talk	to	your	kids	about	COVID 
Click	here	for	resource	www.pbs.org/parents/thrive/how-to-talk-to-your-kids-about-
coronavirus	
KidsHealth	info	on	COVID-19	(info,	talking	to	children,	more) 
Click	here	for	great	info	to	use	https://kidshealth.org/en/parents/coronavirus-landing-
page.html?ref=search	
PA	Crisis	Text	Line 
For	Mental	health	crisis	at	this	time	individuals	can	text	PA	to	741-741	(crisis	text	line)	



Coronavirus (COVID-19): How to Talk to Your Child
Your kids are hearing about coronavirus (COVID-19). You want to make sure they get reliable information 
and you want them to hear it from you. Here's how to talk about it. 
Find Out What Your Child Already Knows
Ask questions geared to your child's age level. For older kids, you might ask, "Were people in 
school talking about coronavirus? What are they saying?" For younger children, you could say, "Have 
you heard grownups talking about a new sickness that's going around?" This gives you a chance to learn 
how much kids know — and to find out if they're hearing the wrong information. 
Follow your child's lead. Some kids may want to spend time talking. But if your kids don't seem 
interested or don't ask a lot of questions, that's OK.

Offer Comfort — and Honesty 
Focus on helping your child feel safe, but be truthful. Don't offer more detail than your child is 
interested in. For example, if kids ask about school closings, address their questions. But if the topic doesn't 
come up, there's no need to raise it unless it happens.

If your child asks about something and you don't know the answer, say so. Use the question as a 
chance to find out together. Check the Centers for Disease Control and Prevention (CDC) website for up-to-
date, reliable information about coronavirus (COVID-19). That way, you have the facts and kids don't see 
headlines about deaths and other scary information. 
Speak calmly and reassuringly. Explain that most people who get sick feel like they have a cold or the 
flu. Kids pick up on it when parents worry. So when you talk about coronavirus and the news, use a calm 
voice and try not to seem upset. 
Give kids space to share their fears. It's natural for kids to worry, "Could I be next? Could that happen 
to me?" Let your child know that kids don't seem to get as sick as adults. Let them know they can always 
come to you for answers or to talk about what scares them. 
Know when they need guidance. Be aware of how your kids get news and information, especially older 
kids who go online. Point them to age-appropriate content so they don't end up finding news shows or 
outlets that scare them or have incorrect information. 

Help Kids Feel in Control 
Give your child specific things they can do to feel in control. Teach kids that getting lots of sleep 
and washing their hands well and often can help them stay strong and well. Explain that regular hand 
washing also helps stop viruses from spreading to others. Be a good role model and let your kids see you 
washing your hands often! 
Talk about all the things that are happening to keep people safe and healthy. Young kids might be 
reassured to know that hospitals and doctors are prepared to treat people who get sick. Older kids might be 
comforted to know that scientists are working to develop a vaccine. These talks also prepare kids for 
changes in their normal routine if schools or childcare centers close in the future. 
Put news stories in context. If they ask, explain that death from the virus is still rare, despite what they 
might hear. Watch the news with your kids so you can filter what they hear. 
Kids and teens often worry more about family and friends than themselves. For example, if kids 
hear that older people are more likely to be seriously ill, they might worry about their grandparents. Letting 
them call or Skype with older relatives can help them feel reassured about loved ones. 
Let your kids know that it's normal to feel stressed out at times. Everyone does. Recognizing these 
feelings and knowing that stressful times pass and life gets back to normal can help children build resilience.

Keep the Conversation Going 

Keep checking in with your child. Use talking about coronavirus as a way to help kids learn about their 
bodies, like how the immune system fights off disease. 
Talk about current events with your kids often. It's important to help them think through stories they 
hear about. Ask questions: What do you think about these events? How do you think these things happen? 
Such questions also encourage conversation about non-news topics. 
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